Firefox

1of11

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

NVTACTS ! AT STIFIF
TR Mo 8 e fBres wftmess
G TG (AT, BIFT

www.fireservice.gov.bd

CTAT A AfS *BfS (Citizen’s Charter)

y. &= (vision) 8 ™| (Mission):

o= (Vision): SAFIGSSTZ STHe TLHIS (MHFIE & NHNEF ST AFOFAT WHTN AR STey (@3 AfSH BRI

TNl TG |

3PN (Miission): *reior GG GIRe 8 ST=°1% 51 NROTY 1907 10T 910G (oreTr |

SIS (8) @ | (v (@)
s SRS T
SRR };mwcg%a A 2 e
S g@é’@ %‘T/ SITATSY 7Y, SITATSY 7Y, %mmmﬁw
f‘EﬁSQSﬂ; %'%ﬂ?; :T%?sn (PN ;: 0-VVEEECC
S & (NITZET :05%0%-020044
2 m ﬁw BTG ST 7F; ﬂ(fglsﬁ\vo CRICACIER L
RCAS; zfjl:]%q P (SRS 8 HIF fATG*I)
ET%WQ? %m 2}“; (I : 02339VEEEEE/2D
w IR GG 207): (RIZET : 0550%-02005

05-May-25, 9:37 PM


mailto:control@fireservice.gov.bd
mailto:control@fireservice.gov.bd
mailto:control@fireservice.gov.bd
https://enoc.fireservice.gov.bd/login
https://enoc.fireservice.gov.bd/login
https://enoc.fireservice.gov.bd/login
https://enoc.fireservice.gov.bd/login
https://enoc.fireservice.gov.bd/login
https://enoc.fireservice.gov.bd/login
tel:%E0%A7%A6%E0%A7%A8%E0%A7%A8%E0%A7%A8%E0%A7%A9%E0%A7%A9%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB/%E0%A7%A8%E0%A7%A7%E0%A7%AD
tel:%E0%A7%A6%E0%A7%A8%E0%A7%A8%E0%A7%A8%E0%A7%A9%E0%A7%A9%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB/%E0%A7%A8%E0%A7%A7%E0%A7%AD

Firefox

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

2 of 11

ARSI 8
ST ©- |0 TIE ReTed, Sy
Fa b (G| S2W;
fofare adwp@fireservice.gov.bd
NETTATT |8, SFIFS OF TN,
RGNG
oA, €. B I
IRI G=3
FoaE  [FIGNE: BIRVERY]
BN AfSHTNI
AFSH 3. SR N F(E S¢0/- 8
TOD (Rehfae sam); ;g_o;/-t‘r?ﬂ BRI
AT Iﬁﬁ | O (g
PR FITGNTR| 2. GGT T €% OIS 1Y m SRR ARGETS
et (2 AR FAS XA ng iy
o (1B B [@IEaw ©. HONE AT (PG N3 19 (BRGT & TR FATSTHI)
g FACAT  [YNIAR O 5-Q0W- %
o oE 0000-200%- T (P : 033399EEEEE/2H
Cea);  [dMfed 8. oS NENTAL  |(S JILENCHH ;t:%; ?T.
a‘%@w ﬁsqurg’ a'n'gag/cy{mﬁ OPLT, | (AR : 0550H-0200%Y
fofere /CF (GO
TN ¢ (ANE QSTI%Q; NGIGE adwp@fireservice.gov.bd
Nt RIS R
A, b, BEAT YA FH;, oW SO
(S,
[Bicfes|
%ﬁ%@ e R IO Paeaw
ST 04 (T®)  [STRPIAL AR (AFFHT)
SWTHW JFRUS eI ey o
. mq, %8;3 Wﬁwq’ ST, m (PN ;: 0-RVVEEEEE/RA
IS STHNTF) | (NIRRT : 05505-02000 Y
ClRIAY)
DK adtrg@fireservice.gov.bd
AN,
¢. [y ) TIPNE | PINGNE ) ATICY N, [WMIAN |(NTe JNCTS (AN
afetmg e (AfSdw SRR
o, [FeF 3. SN AF; ROV i PR (i) TR AT
e & R G AL (ST S¢ooly/- Bl | |[FrMIeTa
NF (TN | ARE I LT, (TN : 02-2299ECEEE/2Y
fofFesm (R wifdy ) =G -
IEREE 8 3N Y. AR, (RIZE : 0SS 5-8C e
e | 0o I O 1 B0 Yo
W S/ OJN=YoVY/- fsc@fireservice.gov.bd
StY 8 ENEEEORIE BreT|
T=OT; o
FTEF; ISGIG
Brer=y000L/
) (AR igeat!
ARSI
FEH ) AT -
SN
AMAR oAfS T
IRIEASIER =G 00/ BB
8 ST
RSB [F 93 B
STTA feos 8
IO, ifes
fSre>
@ANfas
AFEET
ASEIL: i |63
A (T
(RN =TT
ST ST RT
| Fg T

05-May-25, 9:37 PM


mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
tel:%E0%A7%A6%E0%A7%A8%E0%A7%A8%E0%A7%A8%E0%A7%A9%E0%A7%A9%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB/%E0%A7%A8%E0%A7%A7%E0%A7%AD
tel:%E0%A7%A6%E0%A7%A8%E0%A7%A8%E0%A7%A8%E0%A7%A9%E0%A7%A9%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB/%E0%A7%A8%E0%A7%A7%E0%A7%AD
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd
https://fsc.fireservice.gov.bd/
https://fsc.fireservice.gov.bd/
https://fsc.fireservice.gov.bd/
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd

Firefox

3of 11

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

AT AW (
Cf f31°1)
SNATRN RO
TIRNCEG B
o =[]
Rz 5
ENREICE
SN2 (ATH
IICRIGIeEaC]
> gy fow
= (o T
CERVEHR
[IusafeRY|
FACA I
SN
=0T |
IICRIGIeEaC]
(N7 a3
T B
SN “Tad
S ST
FACO A
A,
>l 8
TS CFTA
AP
FETF
BICIRIACE
%] FAE;
Wgﬂéﬁ%TW/ Rallic i B
ST A (O ) ST
T WO T | e
SIAE AT
TIEAES 2 ) ) (NG (P66
Bl g - LY 80,
feafesq ) SICARTT: ARy ;;% (13 NN R N gF g%
58 NPT AF ) SIS IR Brg=20 K
SRR YA . osam PRl ~ifREEE @
foteim 3 al\%ﬁsr mﬁ\:ﬁ‘ﬁ—a c
Y s e ) /5T RpTTS F=20 (P : 02-2290EEEEE/22A
ST IG5 (T5TOIF 7 (8) (5
Fea— = feffde WEre v) AfS (TAIZE : 0550-02000\Y
M [SLTR @ ST ST 00/- S adtrg@fireservice.gov.bd
PITGAG e
BUREGH e e
S, SRR 8) (ARG
2. (B Fwea %TOOO/ -
. SRS (A6
[ TR R oG 2AFRPHY ob (WIB)  |(Ns N (TN FHIFgT
95 AP 17 ST,
SIPCNHIE [ STIANPI |5) SUIRANS; ALY (I STRIPIA ATEIETS (AFFT)
FOH (PENIARF (YT
ATAGT  |2) (-6 (O 9¢,¢00 (WM (PN : 02-239OEEE ¢ E/22
&0, NG IR E R AL
S @S 1 |90) STet FrwIorS SO AT [fOTAT (IR : 05505-02000
TNAIRN  ((TTOR NR MECRCER A ()
SN B3t AVIGLTH adtrg@fireservice.gov.bd
8) ATCAIG G |G S
BB SIYS PACO

05-May-25, 9:37 PM


https://fscdtraining.com/course-detail/1
https://fscdtraining.com/course-detail/1
https://fscdtraining.com/course-detail/1
mailto:adtrg@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd
https://fscdtraining.com/course-detail/3
https://fscdtraining.com/course-detail/3
https://fscdtraining.com/course-detail/3
mailto:adtrg@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd

Firefox

4 of 11

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

&) B SRR
Q-2
Y) FRIFTFH AN
FINGNG
ofRsE: L
S. ARG
2. (BN FNaH
©. SNAIZ (HAGIT
NGNS :
3) SMIRNAS;
) (-G
) TP RIS
CI5TFoTE ST
8) SIPTCAG TR | S ob (STB)
el |[RfR-:3 RS ot A (1 N @I HIFaN
AP A Jhaiiiiaig ’
BoRIG ST |€) B o fc—?e?ﬁo T ARG ()
oTfE ? RASSk BreTa (o1
y uncn STAGIAIT STEE T (P : 02-299EEEEE/22A
3 JARE (b W
e FINGAG  |\Y) RN SNIT T T &
’ MEA GRS EI RISt ] ww ‘«T?TW (NIRRT : 05905-02000\Y
MIIGLETH AL G adtrg@fireservice.gov.bd
’ S YT FACO | (I o
RS,
2AEZ
S, ARG
2. (BN FNaH
©. SNAIZN (HATGIT
(www.fireservice.gov.bd/)
. (SO, [ GRSTIRIRTR N FAISTER (6L &) BN (SeIm oM | (x1g pTIeT Gty 92
Fe  [[Adffeo Ty eN [wzemd | (ﬁﬂ?ﬁﬂ
T A LT @@z—aﬁ Afgaz~-fAmr [srf@y o )
TN Jors Mo X(F T[T (e DIERR
TSR AR (ST FEE a1 (P : GANIGIAS (SUTFLT™)
N FECE [P GO TS (SASTTS)
TN AR |TMR;
SIgEED] 4 TN (P : 02-2390CEEE /9
P HAfaaz=a
AT LT - (IRTZE : 05503-0200%8
AT afsy
RICEIE{G a7 .
(R @ng:c: T ddambu@fireservice.gov.bd
R=yo 3) (AT S
M= 432 AT b
SSFTNE [EADAREI]
SIRIEET| 0o0/- Bl
FATT);
) v FM:
209 Yo F:
*f& ¢oo/-
I
) S\Y

05-May-25, 9:37 PM


https://fscdtraining.com/course-detail/2
https://fscdtraining.com/course-detail/2
https://fscdtraining.com/course-detail/2
http://www.fireservice.gov.bd/
http://www.fireservice.gov.bd/
http://www.fireservice.gov.bd/
mailto:adtrg@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd
mailto:adtrg@fireservice.gov.bd
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-04-9917360a3b2d5f1f31dc741a3e4ef7a4.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-04-9917360a3b2d5f1f31dc741a3e4ef7a4.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-04-9917360a3b2d5f1f31dc741a3e4ef7a4.pdf
https://play.google.com/store/apps/details?id=com.fire.rescue.app&pli=1
https://play.google.com/store/apps/details?id=com.fire.rescue.app&pli=1
https://play.google.com/store/apps/details?id=com.fire.rescue.app&pli=1
https://play.google.com/store/apps/details?id=com.fire.rescue.app&pli=1
https://play.google.com/store/apps/details?id=com.fire.rescue.app&pli=1
https://play.google.com/store/apps/details?id=com.fire.rescue.app&pli=1
mailto:ddambu@fireservice.gov.bd
mailto:ddambu@fireservice.gov.bd
mailto:ddambu@fireservice.gov.bd

Firefox https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

) TSNt
AfFazwg
cFtg-afst

3) (TR ST
AP v
[EALE W
¢oo/- B

) v FM:
=09 Yo F:
38 3,000/
Igeall

) S\Y
[EIGIRIRIGE
S wfefie
afs
[EYGIBIRIGE

G 20/- Bl
RCT (A RS

8) AN
AN IIZNRICA

BRI
R =
AfS g6 T
IDEAVNGES
G STfos R
&o/- BITI

@) oSS
QHG
BIGRIE]
SAIAI= Woo/-
I

2.2) AIFSBINE (74T :
W | rafe

[}
N

(RN 43¢

FINGANG sFfaey HMMNA | IADOIRTN, HW(T,

oTar ‘ gy

50f11 05-May-25, 9:37 PM



Firefox

6 of 11

AR

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

- Igfe AATHNT | TN 8 ZTHEA)
®R) () (©)] (©) (\Y) Q)]
FPINGTAS :
. SR
aq
(Rdifae
HH);
BRI
aeE | 2GR
oot | TEEEe | AR 43 ICRICRVIER
febars | Sl
AfSHTR ST Ao
AL NG LS
PIRT] Wwﬁ@ 9. LIT] WSQO/- G m
TS | erron (OGRS, ’&%T AR S (@WBW
N NNl AToaN= Q)

(2 I ﬁ?ﬁ 8. oS S5-90WYS- (YO

ﬁTaiTﬁ DIGINIGE 0000-00»- (P

JLUREY SIRea =F (S IR
qeng TR % T 033R9VEEEEE/DA

o Rty [, L/ T .

CFLD: orframTaR L B | ooz (AR -
Rfers (¢ PO | DI AT I ovwos-0200%0
ﬁ'C"ﬂ:é fﬂ? ﬁr\ﬁ]; PO R(J; adwp@fireservice.gov.bd
AN,

. (T
W[%Q;

q. OB
ATISA

R

SN

FPINGANG;

R | ) IR | FNGAG: | F) AACT ;| SMEAN | (W13 NS (=N

afor| ARSI HAIF 90

8 FTEF | O.WMEARA | ¥) AREHY ER) TRl AR

fRfove, | = AT, [5¢,09b- Bl .

TAR | AfSF T AT, T

32 fafig IR EIN 03-339VEEEEE/IY
%Tﬁsar% RIEEES) S
S| N | I YA :

e | [RdifEs L BAN=Y0Ob/- 0SS 5-A8C s

oAfFrEy | SNG/ Y. S[I3; BT

o, | AR fsc@fireservice.gov.bd

A | FRR NICGE|

A3 oo BUER=50,00b/-

REAVIK W; BT

) ) N
CREEAIE
ARSI AfS &I
EIGL —@0OY/-BIT
I
A AR [ 93 Bt
RIEEES) 8 Fifss
STy fors™
IEEIIES) R
AT AT
S oz,
FOF; AR I
A (T
(BT AT
G 2 A1
qME| F@ o
AL CEEI R

05-May-25, 9:37 PM


https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
https://fireservice.portal.gov.bd/sites/default/files/files/fireservice.portal.gov.bd/office_citizen_charter/563e28eb_c5ac_46a5_bbd9_4decc2cccaac/2024-03-03-08-03-c7f18b5c86d078fc774e33dd877e7ea9.pdf
tel:%E0%A7%A6%E0%A7%A8%E0%A7%A8%E0%A7%A8%E0%A7%A9%E0%A7%A9%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB/%E0%A7%A8%E0%A7%A7%E0%A7%AD
tel:%E0%A7%A6%E0%A7%A8%E0%A7%A8%E0%A7%A8%E0%A7%A9%E0%A7%A9%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB%E0%A7%AB/%E0%A7%A8%E0%A7%A7%E0%A7%AD
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd
https://fsc.fireservice.gov.bd/
https://fsc.fireservice.gov.bd/
https://fsc.fireservice.gov.bd/
https://fsc.fireservice.gov.bd/
https://fsc.fireservice.gov.bd/
https://fsc.fireservice.gov.bd/
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd
mailto:adwp@fireservice.gov.bd

Firefox

7 of 11

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

ki)
AR (O
TIRN(ATG I
e z@|
Rems I8
IWF g9
HNAIRA (AT
TGS
¥ ey 5@
Y (S R
A3 NI GIeT
Ol A
I
SENTII5NT
=) |
TOEGPS
IR GF e
ERAvI (&L
ATGT AN
T FACO
[
A,
> 8
TS CFLa
ARSI
FONF
EICIRIACE]
JIIE] FAE;
2.9 SSTF AT (74T :
TATGINIT | CTATYEAY
T2 rargary | TN | IO | 43 aﬁ;mg? "I"“"ET(ST\:W
® e a R o P 8 BTNE)
- AfEEFN | ~rafe
1(3) Q) () (©)] (©) (\Y) Q)]
2 (T SRGET AT,
mﬁw RPN (45)
RS | sira ST AT (8°Ts
S RARICLY 8
IEEKREREIl RO
WW SIS (15 TS 00 8 AT FAFS
| Grom | | GRS AT @
R R T T 02330042080/238
el FINY [ EIESE
AT TGN 05%0%-020038
Wﬁf FINGAG,
c ; adaf(@fireservice.gov.bd
NP
2| =6 TGN | TIAAN | ATIGT | ST ¢ (e TN S
PR, [FTFATIR | 4N, || (ONRED ([Raway (45)
fReffde  |BfFessam, 3
TN | ZoI TR, T [SAAREEE (2*me 8
SR | STEOI 5TH, )
IEEKRECIRRER I SEE
FOACHA | P PP P :
I 2OTI; 023399HAY80/206
(A =
W%W RBIEGE
[EEIR3IeC] 0Y50%-02003%

05-May-25, 9:37 PM


mailto:adaf@fireservice.gov.bd
mailto:adaf@fireservice.gov.bd
mailto:adaf@fireservice.gov.bd
https://fireservice.portal.gov.bd/site/page/49b196d6-2fd2-4b5c-82b0-e997b49a908c/-
https://fireservice.portal.gov.bd/site/page/49b196d6-2fd2-4b5c-82b0-e997b49a908c/-
https://fireservice.portal.gov.bd/site/page/49b196d6-2fd2-4b5c-82b0-e997b49a908c/-
https://fireservice.portal.gov.bd/site/page/49b196d6-2fd2-4b5c-82b0-e997b49a908c/-
https://fireservice.portal.gov.bd/site/page/49b196d6-2fd2-4b5c-82b0-e997b49a908c/-
https://fireservice.portal.gov.bd/site/page/49b196d6-2fd2-4b5c-82b0-e997b49a908c/-

Firefox

8of 11

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

foa
ffgsren
TS 2o ddaf@fireservice.gov.bd
NP
EERE
B RACEIRG!
=S P
ST=TT,;
KEEEN)
S EELR]
g\g;(\!)
AFFIAN
ool NI
(g SIS Sy
o513 8 RIFAN (I5)
=S (AT
AI; ARy Sdiss GANIBEAS (2113 8
RO e | Soafed 20 [
FAFS | TEF ATy | (TS|
o oy E”;” g ﬁ“mm) 022390bAU80/20%
T Jeoooor Ggmw@n%\? b
A, ’ T | CRTE |
05%0%-02002%
M-I
I ddaf@fireservice.gov.bd
PN
@C\‘AEQ;
Y AT,
S 2w,
ST oo
oI ;
(s TN Sffiry
. Raway (45)
CIRTS/
ffr, o | RdRo s o5 z:{)"TT%GW(MSG
o |7 e it
IAFE BFSTR | FENCFT | STAOY ) o
FIOR G SEAN | e _T;
. aﬂﬂ‘ﬁﬂrﬂﬁ :0RRVVBYQVY80/WVH
T, [SreE/ AN e
SCFISCIINT| T3 (2, -
AN/ FOTS :
ST 05%0%-02002%
ddaf@fireservice.gov.bd
(g TN SfFiry
SIS RAPN (9)
A1 o1
FAPOY I TS (22 8
FAGRACE [Fora! o2
Reta e @ O 8
AMTAPO [N Y S'W“,E” S'W“,E” TN
o |f3fesen orrnty; - T .022299BAL80/208
N [Tt
AFETI, [FRFN REIEGE
ST BT 0Y$0%-02003
X
ddaf@fireservice.gov.bd
FAS (WEMYIS | BRRW oG | ACY | ATIOT [ NMAREH TP
SAIEIT [T T T
(SISTBAY); | T/ SRR AT (W S
TR o)
AARTFH

05-May-25, 9:37 PM


mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd
mailto:ddaf@fireservice.gov.bd

Firefox

9of 11

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

RIEY]
(NTONIF
Gory T
(FICE*/ :022299VAY80/2R0
A
GG RYERY (VRT3 :
RGIRVGEN] 0Y90Y-02003\Y
SARGN™®
Y & TIlEA adst@fireservice.gov.bd
SRR
STAIAR FAT
EBK
(3 NS EGSA
S B IRETET (SRR
kil
NERE 9 Rf&f )
(GCory
=
SR Q) AHfGH
%‘m B O Wm Wm 02-220OCEEEE/RD2
~ WA 8 (SR w w -
TR O)bob.(.)QOO\')Q
N 8 BIfzm
of® ddpc@fireservice.gov.bd
STAIAR FA1
=T;
(FET OB
=S NN
ofess
ZK@:;;‘W (T3 CTOTRIF (TN
T/
NIBIBEIG] Eﬂ?ﬁigﬂ E‘,@mﬁ ! aﬁnﬁ?ﬁ@am@?
NG/ A [SRT (COTR/ W
8 (PICGHA/ Wﬁ?ﬁﬁ@ ey |[fow P :
" STerTREN SRR fedm | CNw; 02-23VVCEEEE/D
(ANS 8 [P .
NI, [ NI g'@a-q R EIESH
NIBIGES o :0590%-0200¢Y
STRTHNT
RSHEY ame.hq@fireservice.gov.bd
(NATNS IS
ST B
X
c;nﬂ?qaw
TGN : o
Wﬁ@@ g BHAAIETAS (SA)
STSFHIR v =
. | TSR Wc‘? AAGT oo WY |:02-300EEEEE/D
U g DG A
[ECISE 5 R CIEGHE
RUSHeVRALG D ; 0%%0%-020080
AR,
1\9' dddev@fireservice.gov.bd
[ OHNTEE [ EARGRT |5) WNEAMIT  [ATST | vy (T3 SSTFCHN
8 TFNO! TFVOII% |FEF OAAN [WF; NEIRS]
I AFE; (R OR[IK ST GHNNIETETF (ATFFN
RIEACE R I S far | eap))
Ry g |QT3w;
ANTY; =
Q) AYNTS [0R-2VVEEEEE/RDR
& fo
(RIS
9) JRNCHRT :0590%-02009

05-May-25, 9:37 PM


mailto:ddpc@fireservice.gov.bd
mailto:ddpc@fireservice.gov.bd
mailto:ddpc@fireservice.gov.bd
mailto:ame.hq@fireservice.gov.bd
mailto:ame.hq@fireservice.gov.bd
mailto:ame.hq@fireservice.gov.bd
mailto:dddev@fireservice.gov.bd
mailto:dddev@fireservice.gov.bd
mailto:dddev@fireservice.gov.bd

Firefox

10 of 11

e |

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

‘ ‘ddpc@ﬁreservice.gov.bd

V)  ISOIRIN YA ZA BTG o1617 97 fogs -
©.5) T A 8 Hifsa e (jfvg e faeg, o :

©.2) SAAFEEAS, TR Afon 8 Hifvs fores, o e 99 Sy :

©.9) SAAFEES, TrE Afon 8 fifes foresT, TE A et 9 Sy

©.8) GHAAHOTES, S AFoH 8 FSife foreT, Y& e 99 Frey

©.¢) SAAHES, TR o 8 FHifes fSres, arernl ey a9 I

©.Y) SAAFEES, TR Afon 8 Hifvs Reres, I {1y a7 T

©.9) SO, TE e 8 FSife fGre, St [Ters 93 e :

©.b) SAAFEES, TR Afon 8 Fifvd forest, 9:9@ o1y a7 T :

©.5) SfHES, TR Mo 8 FSifes fSres, Tz fTer 93 ey :

8) WINANIG IITR SRS HSOIT*IT :

Ao po/FITEFO (AT AITHT ATHT FINT

REARS T TSI HTFS SN G 2A;

S5 NN ATAMGINIT FFT AR 34T,

SIS G (KRS TR IR BAES A

ATICY CHla WA- A2 T5= fA*ow T,

IR S ST AP N Y[S H3F Ol oM,

@ QW.GNV};I{.;'::J

STReT SR FHON/SRIT AT CRra SIS O W 32 TN Mo 8 e
ST WA STNHE PAPICS SIS TRCIIST 2R |

@) @I\'ﬁ(ﬂl’fww bl 'E|\'> (Grievance redress system) (GRS) :

CTRT AITS TG T 20T MG FAPGIF S (SNTTNFAN | TSN STRre1= fAive 52 =0 [NTares rawfore s S0 So=1g STty

ST PP
e | FUN CAINTIIST | FH1F ST CASNTIIST fReofea
R FAERN FAERA e faraT SIS
N 2 © 8 ¢4
S, [wifEreengy WO oS FAFS |2 (MG 2F |90 Pt
i 72 =0T AFIETAE (T 8 W) (ST
I o 8 Sifes 8o Frma>
ST WA
(SRCBA
Vb8 FIGI WG N SR J2©
(AT, BT | =)
(PN : 023399A0YY
(IRT2T ; 0390%-020020

05-May-25, 9:37 PM


mailto:ddpc@fireservice.gov.bd
mailto:ddpc@fireservice.gov.bd
mailto:ddpc@fireservice.gov.bd
http://fireservicetc.portal.gov.bd/site/office_citizen_charter/6b8869a2-65db-4794-9001-5f4bd2b712ce
http://fireservicetc.portal.gov.bd/site/office_citizen_charter/6b8869a2-65db-4794-9001-5f4bd2b712ce
http://fireservicetc.portal.gov.bd/site/office_citizen_charter/6b8869a2-65db-4794-9001-5f4bd2b712ce
https://fireservice.dhakadiv.gov.bd/bn/site/page/wanF-%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.dhakadiv.gov.bd/bn/site/page/wanF-%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.dhakadiv.gov.bd/bn/site/page/wanF-%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.dhakadiv.gov.bd/bn/site/page/wanF-%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
http://fireservice.chittagongdiv.gov.bd/bn/site/notices/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
http://fireservice.chittagongdiv.gov.bd/bn/site/notices/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
http://fireservice.chittagongdiv.gov.bd/bn/site/notices/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.khulnadiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.khulnadiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.khulnadiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.khulnadiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.rajshahidiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A7%87%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.rajshahidiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A7%87%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.rajshahidiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A7%87%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.rajshahidiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A7%87%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.barisaldiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.barisaldiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.barisaldiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://fireservice.sylhetdiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8
https://fireservice.sylhetdiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8
https://fireservice.sylhetdiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8
https://fireservice.rangpurdiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0-2
https://fireservice.rangpurdiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0-2
https://fireservice.rangpurdiv.gov.bd/bn/site/page/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0-2
https://fireservice.mymensinghdiv.gov.bd/bn/site/files/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0-5
https://fireservice.mymensinghdiv.gov.bd/bn/site/files/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0-5
https://fireservice.mymensinghdiv.gov.bd/bn/site/files/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0-5

Firefox

11 of 11

https:/fireservice.gov.bd/site/office citizen charter/0b63361f-dbf9-4...

3-(NZA
:daf@fireservice.gov.bd

RIS
:www.fireservice.gov.bd/

e TS

IR AT Rl oY
EREAUADIIARS
ST ST
TS =1 21

FIRAGIA w31

BB (AMCHRG-R =)
SR 131 Fory, 718
HNET, AT
ST, BIFI|

(T : +bbr0-2-¢ 505584

(NRTR :0599H-¢ 85950

3 (N2 ;
budget2@ssd.gov.bd

BT : www.ssd.gov.bd/

20 Freffrast

NIERIERLAECIRE

%‘Tﬂ (P01 rfsrarsr arrrom o

' g@ﬁwmﬂ S6 (STVAY 8 SHR)

NERIGELACTRT

S5 (TUAT 8 SFIH)

NI [y, s
ST, BT

http://www.cabinet.gov.bd/

wo FrffAasT

AP OIfFY: December, 2024

05-May-25, 9:37 PM


mailto:daf@fireservice.gov.bd
mailto:daf@fireservice.gov.bd
mailto:daf@fireservice.gov.bd
http://www.fireservice.gov.bd/
http://www.fireservice.gov.bd/
http://www.fireservice.gov.bd/
mailto:budget2@ssd.gov.bd
mailto:budget2@ssd.gov.bd
mailto:budget2@ssd.gov.bd
http://www.ssd.gov.bd/
http://www.ssd.gov.bd/
http://www.ssd.gov.bd/
http://www.cabinet.gov.bd/
http://www.cabinet.gov.bd/
http://www.cabinet.gov.bd/

